
 
 

Australian Forklift and Industrial Truck Association 
The information contained in this Guidance Note is based on information that AFITA has collected from its members and is up to date at the 
time of publication. While this information may assist the user to form an opinion, it is not a substitute for an appropriate assessment. Any 
decision made or actions taken must be based on an appropriate and specific investigation and assessment.  AFITA accepts no responsibility 
for any recommendations, advice, statements and conclusions expressed or implied, and gives no warranty or assurance as to the accuracy or 
validity of the information provided.  

Original Version date: 11/2010                                                      

Australian Forklift and Industrial Truck Association                ABN 40 862 153 469                       PO Box 241,Deakin West  ACT  2600                                                       
P: 02 6290 1505                                                                      Email: admin@afita.com.au                                        www.afita.com.au 

 
 

 

 

Engineering Guidance Paper 
Document 
AFITA-004 

Page 
1/2 

 

Pulling Pallets & Forklift Trucks Version Date 
01.2025 

Rev 
3 

A forklift truck shall not be used for any pulling e.g. pulling pallets with pallet pullers or any other 
method. 

In addition, Australian Standards AS2359 part 2 ‘Model Operating Procedures’, 3.32 (General Rules of 
Operation), clause (l) states: “A truck shall not be used for any purpose for which it is not designed or 
equipped.” 

 

 

 

 

 

 

 

 

 

 

 

Illustration 1. 

 

 

 

The use of pulling attachments attached to 
the forks, fork carriage or mast, commonly 
referred to as pallet puller as shown in 
illustration 1  is not allowed for the 
following reasons; 

 

1. Could result in serious injury or in worst 
case could cause a fatality, if rope/chain 
broke or pulling attachment failed or 
become dislodged. 

2. Forklifts are not designed for pulling or 
dragging loads with the front end/mast 
assembly.  

3. Use of this type of attachment can cause 
damage to the carriage or other front 
end/mast components. 

4. Use of this type of attachment can cause 
the forklift to become unstable and tip 
over. 
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Examples of different styles of pallet 
pullers available, also not allowed. 

 

 

 

Illustration 2. Illustration 3. 
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